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Overview of Panel

By 2026, 75% of

« What is Generative Artificial Intelligence (“GenAl”)? businesses will use
. generative Al to create
* How does it compare to Al? synthetic customer data,
. up from less than 5% in
 In what ways can it be used at work? 2023.

-Gartner 2024

» What types of programs are available for GenAl?

« What are the ethical considerations for using
GenAl at work (for counsel, legal professionals,
and clients)?

« What about privacy issues?

w

Defining Al vs. Generative Al

What does it do? Based on data, predicts outcomes  Understands data, and generates
(e.g., numeric patterns, anomalies) human-like content (e.g., music,
speech, text)

How can it be Use-case specific (e.g., detect Various general use-cases (e.g.m
applied? fraud, search for hits) create new audio, answer complex
questions)
What type of Select data for specific use-case Data across internet / sharefiles
data?
Who can use it? Individual with knowledge and Anyone
training to execute specific use-
case
How is it Specific use-case tools and Interactive, human-like interfaces (e.g.,
presented? applications (e.g., dashboards, ChatGPT / chat boxes)

charts, hits)
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Workplace Use

By 2027, more than 50% of the
GenAl models that enterprises

use will be specific to either an ° Using GenAl
industry or business function — . .
up from approximately 1% in * Private vs. pUb|IC cloud
2023. ) ]
» Legal considerations

Managing clients using GenAl

Considering FTC regulations

Training on GenAl — attorneys and legal

professionals
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Ethical Considerations

» Using GenAl —is it the Wild West?
+ Clients that use GenAl — shut ‘em down?
» Contract provisions
» QOutside counsel agreements
« FTC and deepfakes — what authority exists?

By 2028, 30% of GenAl

implementations will be

optimized using energy-
conserving computational

methods driven by sustainability
initiatives.
-Gartner 2024
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