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L What is Generative AI?

« Al that can produce original content close to human-generated
content to accomplish real-world tasks

« Tasks can be customized for specific domains (e.g., healthcare) via
fine-tuning

« Powered by foundational models (FMs) that are pre-trained on large sets of
data
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L Generative Al use cases in Healthcare

Clinical workflow
« Ambient listening, patient record summaries into the EHR
Care management
« Analyze patient records to identify risks
Patient engagement
« Self-service triage, patient-friendly reports
Education/Research
« Patient matching for clinical trials, summarize research publications

IT & Enterprise operations

« Enterprise document search, self-service chatbots
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b Challenges of Al in Healthcare

* Technical

« Complex models may create challeges for interpretability and accountability
* Ethical

* Privacy/security; potential for inaccuracies, biased data

* Organizational

* Need for an accountable governance structure; staff training
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