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The Reality: AI is Already in Your Workplace or Coming Soon

� Workforce Lab from Slack, a Salesforce Company

– 1 in 4 “desk workers” used AI tools for work in January 2024, up from 1 
in 5 in September 2023

� May 8, 2024, Microsoft and LinkedIn Work Trend Annual Report

– 75 percent of “knowledge workers” use AI at work

� 46 percent of these workers have used AI for less than 6 months

� 78 percent of these workers bring their own AI to work
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Agenda

Overview of AI

Cutting Through the Hype

Ethical Implications

Workplace Concerns

Practical Tips for AI Adoption
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What Is AI and How Is It Being Used?

Algorithmic AI

computer follows rules to 
“intelligently” perform tasks based on 

perceived decision-making

Machine Learning

computer develops statistical models 
based on “training data” that can then 

be used to predict unknown outcomes 
based on input data
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Machine Learning
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Machine Learning

Generative AI

Large Language
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